WELCOME to ARCS

Arkansas Reporting and Communication
System

This system replaces MURCS (Meaningful Use Registration and
Communications System)



New Users
Welcome to ARCS

Arkansas Reporting and Communication System
(formerly known as MURCS)

New User =) Sign In
To create an account with the Arkansas Department of
Health, click the "Create Account” button to User Name:
the nght. After creating your account, you will be directed

Password:

to the "Sign In" page.

Current Users Forgot password?

. fom already o o update o
information or communicate to an ADH coordinator,
please "Sign In".

Not a member? Create Account -
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Welcome to ARCS

Arkansas Reporting and Communication System
(formerly known as MURCS)

Create a new user account -

Name Name of Your Organization

E-Mail Address Verify Your E-Mail Address

Create Username Phone Number Ext.
Create Password Verify Password

SIGN UP BACK

Copyrnight © 2013 — 2022 Arkansas Department of Health All rights reserved. 122 0.210507

For information or assistance, please contact us by Phone: (501) 614-5813 or by E-Mail: ADH ARCS@arkansas.gov




Welcome to ARCS

Arkansas Reporting and Communication System

(formerly known as MURCS)

Create a new user account

Name Name of Your Organization
John Doe Doe’s Covid Testing
E-Mail Address Verify Your E-Mail Address
JDoel@abc.com JDoel@abc.com
Create Username Phone Number
Johndoe 111-222-3333
EXT
When completed Create Password Verify Password
click “Sign up”. P rrrrrrn

Copyright © 2013 — 2022 Arkansas Department of Health All rights reserved. 12.2 0.210507

For information or assistance, please contact us by Phone: (501) 614-5813 or by E-Mail: ADH ARCS@arkansas.gov




New User: johndoe Created. Please Login

User Account has

been created. Click “OK” User will be
directed back to “Sign
In” Page




Sign in Page for all Users

Welcome to ARCS

Arkansas Reporting and Communication System

(formerly known as MURCS)

New User = Sign In

To create an account with the Arkansas Department of

5 “ugs ” .
Health, click the "Create Account” button to User Name: johndoe Please Slgn In” usi ng
the right. After creating your account, you will be directed

to the "Sign In" page. Password * 3K K % % % %k k Username/PaSSWOI‘d

) . .
Current Users Forgot password - Click here if you
If you already have an account and want to update your FO rgOt P asswo rd
information or communicate to an ADH coordinator,

please "Sign In".

Not a member? Create Account

Copyright ©@ 2013 — 2022 Arkansas Department of Health All rights reserved. 12.2.0.210507

For information or assistance, please contact us by Phone: (501) 614-5813 or by E-Mail: ADH ARCS@arkansas.gov

SIGN IN or CREATE ACCOUNT page



Welcome to ARCS

Arkansas Reporting and Communication System Username

(formerly known as MURCS)

HOME FACILITY ~ © John Doe ~

ARCS Registration Search For... n

Y Filter and Sort

To Register a facility, please click the Facility button above.

10 | p-lM.. No Facilities are registered for this user

Copyright © 2013 — 2022. Arkansas Department of Health. All rights reserved. 12.2.0.210507
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Welcome to ARCS

Arkansas Reporting and Communication System
(formerly known as MURCS)

HOME FACILITY ~ © John Doe ~
Reqgister a New Facility

Click on “Facility” dropdown, then

ARCS Registration Search For .

select “Register a New Facility”

Y Filter and Sort

To Register a facility, please click the Facility button above.

10 | per Page
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Select your
Facility Type

—)

Entity Type; will
be determined
by Facility Type
selection

Example: If you ‘
choose

Laboratory, the
Entity Type will
automatically
populate
“Laboratory”

Registration

Facility Type

Facility Type

Clinic
Hospital
Laboratory
Pharmacy

Provider

Facility Contact Name
Technical Contact Name

Entity Type
Entity Type
Vendor Name

Search for a Vendor

SUBMIT

Welcome to ARCS

Arkansas Reporting and Communication System

(formerly known as MURCS)

HOME FACILITY ~

Search for NPI Number

National Provider Id

~ Search for a NP

Provider/Facility Address2

City
City
Facility Contact Ema Phone
Technical Contact Ema Phone

SHARE Affiliation

v SHARE Affiliation

CLIA Number

+ CANCEL

Ext

Ext

© John Doe ~



Welcome to ARCS

Arkansas Reporting and Communication System

(formerly known as MURCS)

HOME FACILITY ~ © John Doe ~

Registration
Facility Type National Provider Id
Clinic v 1122334455 v
Facil ame

Doe's Covid Testing

Facility Address1 Pr

ovider/Facility Address2

123 Oak Street
Type in Zip Code;

Zip Code State City
City/State will ‘ 72205 AR Little Rock -
automatically } ) B

Facility Contact Name Facility Contact Ema Phone Ext

populate; if more
than one city with John Doe jdoe1@abc.com (123) 123-1234

same zip, please

B~ 1D Technical Contact Name Technical Contact Ema Phone Ext
select from “City
dropdown Jane Doe Jdoe@abc.com (123) 456-1234
Entity Type SHARE Affiliation
Primary Care v Mot Affiliated with SHARE v
. . Vendor Name CLIA Number
Click Submit
to continue athenahealth, Inc v 12D1234567)|

‘ i



Public Health Objectives

Program

Program

Complete the
Public Health Reporting Year 7 Start Date End Date
Objective (PHO).

Enter a Public Health Objective, then click Save.
You can create multiple Objectives, but at least one is required to
continue...




PHO example

Public Health Objectives

Program

Immunizations

Reporting Year

Stage

MIPS

4 CANCEL

Start Date

HL7 is pre-populated based on Program selected

Hit Save

Enter a Public Health Objective, then click Save.
You can create multiple Objectives, but at least one is required to
continue...

End Date

Start/End Date
automatically populated.
Dates can be changed
after registration is
complete, if needed




Public Health Objectives

Program

Program

Reporting Year Start Date End Date

2023 6/14/2023 1213172023

Program Reporting Year Test Period StartDate Test Period EndDate
Once a Program haS Immunizations 2023 6/14/2023 12/31/2023
been saved you can
either add other or “
continue.

Enter another Public Health Objective, or click Continue.




Select Affiliated
Providers.

Begin by keying at least
3 characters of the NPI
number.

If No Additional
Providers check the box

You Can add
Multiple providers
in this section.

Affiliated
Providers

44 CANCEL

No Additional Provider
h for a Individ

Hit Save




Select Affiliated
Facilities

Begin by keying at
least 3 characters of
the NPl number.

If No Affiliated Facility
check the box

You Can add
Multiple Facilities in
this section.

Affiliated
Facilities

4 CANCEL

No Additional Facility

Hit Save




Please read and sign
Usage Agreement, if
applicable. This
form can be
downloaded under
the Document
section

Agreement
Documents

4 CANCEL

[
ELR Data Usage

Agreement pdf

Reporting
data

agreement



Registration Completed

1

Congratulations, Your registration is
completed.

Please access the Documents section to upload
your NIST.




Facility list

m—)

Arkansas Reporting and Communication System

(formerly known as MURCS)

FACILITY ~ © John Doe ~

. Change Password
Add another facility USER
Edit User Profile information
. ' Search For...
ARCS Registration ogout
Y Filter and Sort

Name Address Contact Name Contact Phone View To Y!EW/EdIt
Facility

Doe's Covid Testing 123 Oak Street Little Rock, AR 72205 John Doe (123) 123-1234 g Details, click
onicon to

Doe’s Hospital 987 Perry Lane Pleasant Valley, AR 72058 John Doe (123) 1231234

left
@

10 | perPage First Previous o Next Last
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This page
lists
Facility
Details

Public Health
Objective
(PHO) tab

Welcome to ARCS

Arkansas Reporting and Communication System

ARCS Facility Detail

ARCS ID: 15083 MSH:
Facility Owner:
Facility Name Doe's Covid Testing

and Address 123 Oak Street

Little Rock, AR 72205

NPI 1122334455
CLIA Number 1201234567
Entity Type Primary Care

Clinic
‘ PUBLIC HEALTH OBJECTIVES

Y Filter and Sort

Facility Type

AFFILIATIONS

(formerly known as MURCS)

HOME

ADDITIONAL USER

FACILITY ~

Facility Contact

Technical Contact

Incentive Program
SHARE Arkansas
EHR Vendor

CLIA NUMBER

© John Doe ~

To Edit, click
below

& EDIT 4 GO BACK

John Doe
(123)123-1234

jdoel@abc.com

Jane Doe
(123) 456-1234
Jdoe@abc.com

Mot Affiliated with SHARE

athenahealth, Inc.

0OID NUMBER DOCUMENTS

Reporting Year

Program

Stage

Test Start Test End

EZE ¢

2023 Electronic Lab Reporting

Promoting Interoperability

Add NEW Public
Health
Objective (PHO)

05/03/2023 12/31/2023

@ _ VIEW existing
PHO



This Page lists all for
most recent 2 years.
PHO (Public Health
Objective) page

Welcome to ARCS

Arkansas Reporting and Communication System

(formerly known as MURCS)

FACILITY - @ Help ~ © John Doe ~

ARCS Facility Detail

ARCS ID: 13076 MSH: Facility Contact John Doe
(123) 123-4567

Facility Owner: John Doe
jdoe@abc.com
Facility Name Doe's Hospital & Lab .
and Address 123 Easy Street Technical Contact Ja_n? Doe
LITTLE ROCK, AR 72204 (456) 789-1425
janedoe@abc.com
NPI 1122334455
Incentive Program
CLIA Number 12D3456789
SHARE Arkansas Not Affiliated with SHARE
Entity Type Acute Care
EHR Vendor athenahealth, Inc.
Facility Type Hospital

PUBLIC HEALTH OBJECTIVES AFFILIATIONS ADDITIONAL USER CLIA NUMBER 0ID NUMBER DOCUMENTS

Y Filter and Sort

Reporting Year Program Stage Test Start Test End
2024 Electronic Lab Reporting MIPS 06/16/2023 12/31/2023
@
2023 Immunizations Promoting Interoperability 06/16/2023 12/31/2023
@
2023 Electronic Lab Reporting MIPS 06/16/2023 1213172023
@
2023 Electronic Lab Reporting MIPS 06/16/2023 12/31/2023
@
2023 Electronic Lab Reporting MIPS 06/16/2023 1213172023
@
2023 Electronic Lab Reporting MIPS 06/16/2023 12/31/2023
@
" J

<

This Page lists PHO
(Public Health
Objective) page



Welcome to ARCS

Arkansas Reporting and Communication System

(formerly known as MURCS)

FACILITY ~ ® Help ~ © John Doe ~

ARCS Facility Detail

ARCS ID: 13076 MSH: Facility Contact John Doe
(123)1231234

Facility Owner: John Doe

jdoe@abc.com
Facility Name Doe's Hospital )
and Address 123 Easy Strest Technical Contact Jane Doe

(456) 789-1234

LITTLE ROCK, AR 72204
janedoe@abc.com

NPI 1122334455
Incentive Program
CLIA Number 1203456789 SHARE Ark Mot Affliated it SHARE
H 0 rkansas ot Affiliated wit

M' Entity Type Acute Care
Facilities EHR Vendor athenahealth, Inc.

Facility Type Hospital
enrolled for

multiple years
PUBLIC HEALTH OBJECTIVES AFFILIATIONS ADDITIONAL USER CLIA NUMEER OID NUMBER DOCUMENTS
can use the

Filter & Sort to
look up specific

Years or ‘ Y Filter and Sort
Programs.

Sort By: Reporting Years: Program: m

Default is

Reporting Year w Current Year w ALL ~
Current
Reporting
Year/All
Programs Reporting Year Program Stage Test Start Test End

L No Records Found J




Welcome to ARCS

Arkansas Reporting and Communication S

(formerly known as MURCS)

FACILITY ~ ®Help ~ © John Doe ~

ARCS Facility Detail

ARCS ID: 13076 MSH: Facility Contact John Doe
Facility Owner: John Doe (123) 123-4567
jdoe@abc.com
Facility Name Doe's Hospital .
and Address 123 Easy Street Technical Contact Ja—nAe Doe
LITTLE ROCK, AR 72204 (456) 789-1425
janedoe@abc.com
NPI 1122334455
CLIA Number 12D3456789
SHARE Arkansas Not Affiliated with SHARE
Entity Type Acute Care
EHR Vendor athenahealth, Inc.
Facility Type Hospital

PUBLIC HEALTH OBJECTIVES AFFILIATIONS ADDITIONAL USER CLIA NUMBER OID NUMBER DOCUMENTS

Y Filter and Sort

Reporting Year Program Stage Test Start Test End

2024 Electronic Lab Reporting MIPS 06/16/2023 12/31/2023

Once you click
on VIEW a )

ey Program : Electronic Lab Reporting Test Period Start : 06-16-2023 Test Period End : 12-31-2023
PHO[ Fac' I Itles Stage : MIPS On Board Date : 06-16-2023 On Board Status : Complete
3 ] Msg Type:2.5.1 In Queue Date : In Queue Status :
Ca n prl nt thelr Reporting Year : 2024 Staging Date : Staging Status :
own Status Production Date : Production Status :

report for CMS
regulations, if
needed.

£= Testing Communications Log

2023 Immunizations Promoting Interoperability 06/16/2023 12/31/2023




Welcome to ARCS

Arkansas Reporting and Communicatio Arkansas Department of He:

(fOFmer|y known as MURCS) ) 4815 West Markham Street o Little Rock, Arkansas 72205-3867 e Telephone (50!
Governor Sarah Huckabee Sanders

Renee Mallory, RN, BSN, Interim Secretary of Health

FACILITY ~ ® Help - Jennifer Dillaha, MD, Director
TO: SMAU Eastside Clinic
FROM: Arkansas Department of Health
. ) DATE: Wednesday, September 6, 2023 3:39 PM
ARCS FaCl“ty Detail SUBIECT: Updated Public Health Objective: Immunizations

ARCS ID: 13088 MSH: Facility Contact Jana Doe
(123) 456-7691

Facility Owner: ARCS Test User janed@gmall.ct This letter is an official notice from the Arkansas Department of Health (ADH) to notify SMAU Eastside Clinic has an update
Facility Name SMAL Eastside Clinic : Public Health Objective Program: Immunizations | Stage: No Stage.
and Address 12345 Qak Tree Lane Technical Contact .John. D?E Current Status:
NORTH LITTLE ROCK, AR 72115 (123) 456-7852
jdoe@gmail.cor
NPI 1255006094 On Board Date: 07-31-2023 Complete
In Queue Date
CLIA Number 12D3456789 L
SHARE Arkansas Not Affiliated wif Staging Date:
Entity Type Medical Specialty ; .
v e P : EHR Vendor Epic Systems Production Date:
Facility Type Clinic

https //adharcs arkansas gov

Facilities can o
print their own AFFILIATIONS ADDITIONAL USER CLIA NUMBER
Status Reports

(AtteStat|0n Please retain a copy of this document for your records.
Letters/Reports) Y Filter and Sort
F'RINT

\ or questions: Please contact ADH at: ADH ARCS Askanzas gov
Wﬂ[ Program Stage Test Start

2023 No Stage 0713112023 Teraweuzy

Only Facility
Users can Print _

the Status B PRINT STATUS REPOR1 (# UPDATE THIS PUBLIC HEALTH OBJECTIVE E CLOSE

Re po rt Program : Immunizations Test Period Start : 07-31-2023 Test Period End : 12-31-2023
Stage : No Stage On Board Date : 07-31-2023 On Board Status : Complete
Msg Type:25.1 In Queue Date : In Queue Status :
Reporting Year : 2023 Staging Date : Staging Status :
Production Date : Production Status :

£= Testing Communications Log




ARCS Facility Detail

ARCS ID:
Facility Owner:

Facility Name
and Address

NPI

CLIA Number
Entity Type
Facility Type

15083

Doe's Covid Testing
123 Oak Street
Little Rock, AR 72205

1122334455
1201234557
Primary Care

Clinic

PUBLIC HEALTH OBJECTIVES

Affiliated Providers

NPI

Provider

MSH:

Welcome to AR

Arkansas Reporting and Communication System

AFFILIATIONS

(formerly known as MURCS)

HOME

Affiliations:
New Providers
or Facilities
can be added
under one tab

ADDITIONAL USER

1588000194

CRAIG JAMES MILLER

FACILITY ~

Facility Contact

Technical Contact

Incentive Program
SHARE Arkansas
EHR Vendor

CLIA NUMBER

John Doe
(123)123-1234
jdoel@abc.com

Jane Dos
(123) 456-1234
Jdoe@abc.com

Not Affiliated with SHARE

athenahealth, Inc.

OID NUMBER

Affiliated Facilities

NPI Facility

2 EDIT

O John Doe ~

4 GO BACK

DOCUMENTS

No Records Found




The User who
created the
registration,
John Doe, will
automatically
be populated as
the Facility
Owner.

m—)

Welcome to ARCS

Arkansas Reporting and Communication System

(formerly known as MURCS)

FACILITY ~ ® Help ~ © John Doe ~

ARCS Facility Detail

ARCS ID: 13076 MSH: Facility Contact John Doe
Facility Owner: John Doe (123) 1231234 A Facility Contact is
. jdoe@abc.com JUST an additional
::?:t:dhrl:g;e ?;;;:;S;tnrilet Technical Contact Jane Dos contact for ADH (Like
LITTLE ;om«c AR 72204 (456) 789-1234 CEO, Dr., et.c) - who
' janedoe@abc.com Can Not edit the
NPI 1122334455 A USER must create a . registration.
Incentive Program . .
CLIA Number 12D3456789 account to be added to This is not a required
this section or Edit the SHARE Arkansas Not Affiliated with SHARE field, just for
Entity Type Acute Care . R i ! .
registration EHR Vendor athenahealth, Inc. informational
Facility Type Hospital purposes

PUBLIC HEALTH OBJECTIVES AFFILIATIONS ADDITIONAL USER CLIA NUMBER OID NAMBER DOCUMENTS

= ADD A USER =+ ADD A FACILITY CONTACT

{ Name Organization Email Phone Role 1

John Doe Doe's Hospital abc@abe.com (123) 123-1234 Facility Owner

You can add
Additional
Users or other
Facility Contacts
in this section.



Welcome to ARCS

Arkansas Reporting and Communication System

(formerly known as MURCS)

FACILITY - @ Help ~ © John Doe ~

ARCS Facility Detail

ARCS ID: 13076 MSH: Facility Contact John Doe
(123) 1231234

Facility Owner: John Doe

jdoe@abc.com
Facility Name Doe's Hospital .
and Address 123 Easy Street Technical Contact Jane Doe

(456) 789-1234
janedoe(@abc.com

LITTLE ROCK, AR 72204

NPI 1122334455 | e P

. ncentive Program - .
Multiple CLIAS CLIA Number 1203456789 g Most Facility will
can be added to . SHARE Arkansas Mot Affiliated with SHARE NOT have an

. . Entity Type Acute Care .

the registration EHR Vendor athenahealth, Inc. OID, so this can
7 g Facility T Hospital
(if applicable). actiy Type ospie be left blank

The first CLIA

registered will PUBLIC HEALTH OBJECTIVES AFFILIATIONS ADDITIONAL USER CLIA NUMBER OID NUMBER DOCUMENTS

show as Primary

CLIA r .
CLIA Number Primary Active Date
12D3456789 (] 06/14/2023 m




Welcome to ARCS

Arkansas Reporting and Communication System

Document
Section (formerly known as MURCS)
Upload FACILITY ~ © John Doe ~

documentation
here.

Use “Go back”

ARCS Facility Detail T to go to Facility
List
ARCS ID: 13076 MSH: Facility Contact John Doe
Facility Owner: John Doe (123) 1231234
jdoe@abc.com
Facility Name Doe's Hospital .
and Address 123 Easy Street Technical Contact Jaie. Doe
LITTLE ROCK, AR 72204 (456) 7891234
janedoe@abc.com
NPI 1122334455 Upload NIST or
Incentive Program
CLIA Number 1203456789 other documents
SHARE Arkansas Mot Affiliated with SHARE .
Entity Type Acute Care in Document
EHR Vendor athenahealth, Inc. .
Facility Type Hospital Section
PUBLIC HEALTH OBJECTIVES AFFILIATIONS ADDITIONAL USER CLIA NUMBER 0ID NUMBER

Y Filter and Sort

X Upload a Document

Document Uploaded
File Name Type File Type Description By Active Date Action
ARCS_ELR_Agreement 2023 pdf Electronic PDF Electronic Data Usage Agreement John Doe 06/14/2023 &
Data Usage s
Agreement

pdf Immunizations application/pdf John Doe 06/16/2023
L

NIST




Welcome to ARCS

Arkansas Reporting and Communication System

(formerly known as MURCS)

FACILITY ~ @ Help ~ O John Doe ~

Change Password

Edit User Profile

i i Search For. .
ARCS Registration Logout . Logout when
finished
Y Filter and Sort
Name Address Contact Name Contact Phone View
Doe's Hospital 123 Easy Street LITTLE ROCK, AR 72204 John Doe (123) 123-4567 @
Doe's Lab 1234 Easy Street LITTLE ROCK, AR 72204 John Doe (123)123-1234 @
Doe's Pharmacy 456 Baker Road NORTH LITTLE ROCK, AR 72116 Jane Cox (511) 1231412 @
Doe's Pharmacy #2 1425 East Markham LITTLE ROCK, AR 72205 John Doe (123) 1231234 @

10 | per Page First Previous ° Next Last
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