
WELCOME to ARCS
Arkansas Reporting and Communication 

System

This system replaces MURCS (Meaningful Use Registration and 
Communications System)



New Users





John Doe Doe’s Covid Testing 

JDoe1@abc.com JDoe1@abc.com

Johndoe 111-222-3333

EXT

******** ********

When completed 
click “Sign up”.



User Account has 
been created.  Click “OK”  User will be 

directed back to “Sign 
In” Page 



SIGN IN or CREATE ACCOUNT page

johndoe

********

Please “Sign In”  using 
Username/Password   

Sign in Page for all Users

Click here if you
Forgot Password   



No Facilities are registered for this user

Username



Click on “Facility” dropdown,  then 
select “Register a New Facility”



Search for NPI Number

Entity Type; will 
be determined 
by Facility Type 
selection

Example: If you 
choose 
Laboratory, the 
Entity Type will 
automatically 
populate 
“Laboratory”

Select your 
Facility Type



Click Submit 
to continue

Type in Zip Code;

City/State will  
automatically 
populate; if more 
than one city with 
same zip, please 
select from “City” 
dropdown



Complete the 
Public Health 
Objective (PHO).



PHO example

HL7 is pre-populated based on Program selected 

Hit Save

Start/End Date 
automatically populated. 
Dates can be changed 
after registration is 
complete, if needed



Once a Program has 
been saved you can 
either add other or 
continue.



Select Affiliated 
Providers.

Begin by keying at least 
3 characters of the NPI 
number.

If No Additional 
Providers check the box

You Can add 
Multiple providers 
in this section.

Hit Save



Select Affiliated 
Facilities

Begin by keying at 
least 3 characters of 
the NPI number.

If No Affiliated Facility
check the box

You Can add 
Multiple Facilities in 
this section.

Hit Save



Please read and sign 
Usage Agreement, if 
applicable.  This 
form can be 
downloaded under 
the Document 
section





Facility list

USER 
information

Add another facility

To View/Edit 
Facility 
Details, click 
on icon to 
left



Add NEW Public 
Health 
Objective (PHO)

VIEW existing 
PHO

This page 
lists 
Facility 
Details

Public Health 
Objective 
(PHO) tab

To Edit, click 
below



This Page lists all for 
most recent 2 years. 
PHO (Public Health 
Objective) page

This Page lists PHO 
(Public Health 
Objective) page



Filter & Sort: 
Facilities 
enrolled for 
multiple years 
can use the 
Filter & Sort to 
look up specific 
Years or 
Programs.

Default is 
Current 
Reporting 
Year/All 
Programs 



Once you click 
on VIEW a 
PHO, Facilities 
can print their 
own status 
report for CMS 
regulations, if 
needed.



Facilities can 
print their own 
Status Reports 
(Attestation 
Letters/Reports)

Only Facility 
Users can Print 
the Status 
Report



Affiliations: 
New Providers 
or Facilities 
can be added 
under one tab



The User who 
created the 
registration, 
John Doe, will 
automatically 
be populated as 
the Facility 
Owner.

You can add 
Additional 
Users or other 
Facility Contacts 
in this section.

A USER must create a 
account to be added to 
this section or Edit the 
registration

A Facility Contact is 
JUST an additional 
contact for ADH (Like 
CEO, Dr., etc) - who 
Can Not edit the 
registration.
This is not a required 
field, just for 
informational 
purposes



Multiple CLIAS 
can be added to 
the registration 
(if applicable).  
The first CLIA 
registered will 
show as Primary 
CLIA

Most Facility will 
NOT have an 
OID, so this can 
be left blank



Upload NIST or 
other documents 
in Document 
Section 

Document 
Section 

Upload 
documentation 
here.

Use “Go back” 
to go to Facility 
List

abc



Logout when 
finished
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